
standing in an overgrown, weeded 
lot between two rows of crumbling brick 
rowhomes, more than 40 bundled-up 
volunteers donned work gloves and safety 
glasses while listening to instructions for 
their shift. 

Using what Scott Goldman, director 
of The 6th Branch, described as a “very 
scientific process,” the volunteers would 
spend the next four hours mulching 
sticks and clearing out a greenhouse to 
prepare the property to one day house a 
football field for a neighboring private 

school. “That’s the long-term project, and 
you are now all part of it,” said Goldman. 

The 6th Branch, a veteran-led neigh-
borhood association in Baltimore, was 
one of 35 places where university and 
health system faculty, staff and students 
volunteered on the second annual Johns 
Hopkins Martin Luther King Jr. Day 
of Service, held Jan. 25. In total, nearly 
550 volunteers donated their time to 
nonprofit organizations in Maryland, 
Washington, D.C., and Florida. They 
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the jan. 30 town hall on safety and 
security informed East Baltimore campus 
faculty and staff members about Johns 
Hopkins’ efforts to address increased 
crime in the city, including a proposal to 
create a campus police force. The pro-
posal requires approval by the Maryland 
General Assembly. With a high increase 
in aggravated assaults across all of Johns 
Hopkins’ Baltimore campuses from 
2014 to 2017, a panel of leaders spoke, 
answered questions and outlined various 
strategies. Here are five takeaways: 

1. Police force benefits 
Currently, Johns Hopkins Corporate 
Security officers report suspicious or 
criminal activity to an off-duty Baltimore 
City police officer who is stationed at the 
hospital. This process results in critical 
time delays, according to Melissa Hyatt, 
vice president for security. With a police 
department serving the Homewood, East 
Baltimore and Peabody campuses—simi-
lar to the police forces at the University 
of Maryland, Baltimore; Morgan State 
University and Coppin State Univer-

continued on back page

Don’t Get Baited 
by Phishing: 
Protect Our 
Patients’ 
Information 

Recently, a health care center 
was fined $400,000 by the Office 
for Civil Rights, the enforcement 
agency for HIPAA, when a hacker 
accessed employees’ email accounts 
and obtained protected health 
information on 3,200 individuals 
through a successful phishing attempt. 

Information available on computers 
and personal devices can be 
compromised through phishing, 
the fraudulent use of emails that 
entice users to provide confidential 
information or click on links that 
appear familiar and safe. According 
to the Johns Hopkins Privacy Office, 
Johns Hopkins’ email users are 
frequently targeted for phishing 
attacks, so faculty members, staff 
members and students need to 
be on guard to ensure that our 
electronic systems remain secure. 

JHM Town 
Meeting

Feb. 26
Noon

Hurd Hall

continued on back pagecontinued on back page

on the MLK  
Day of Service

Giving 
Back to 

Baltimore

Nearly 550 Johns 

Hopkins volunteers 

gave back to the 

community on the 

2019 Johns Hopkins 

MLK Day of Service.
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Safety and Security Town Hall Covers 
Plan for Johns Hopkins Police Force 

Lisa Allen, chief patient experience officer for Johns Hopkins 
Medicine, participates in an assembly line with other volunteers 
to prepare meal trays at Moveable Feast. The Baltimore-based 
organization delivers up to 300 meals daily to people around 
Maryland living with cancer and other illnesses.

(Left to right) Paul Rothman, dean of the medical faculty and CEO of JHM, Redonda 
Miller, president of The Johns Hopkins Hospital, Jeanne Hitchcock, special adviser 

for government and community affairs, and Melissa Hyatt, vice president of security.

W
IL

L
 K

IR
K

 | 
H

O
M

E
W

O
O

D
 P

H
O

T
O

G
R

A
P

H
Y



Noteworthy 
Information 
and Events

New Employee 
Recognition Program 
Launched Feb. 11 
On Feb. 11, we launched a new 
program called Applause, which 
acknowledges employees for 
demonstrating Johns Hopkins 
Medicine’s core values. Johns 
Hopkins Hospital and Johns 
Hopkins Health System 
Corporation employees are eligible 
to use the program, which features 
a user-friendly web platform 
accessible from the Johns Hopkins 
portal and includes the following 
elements: service anniversary 
acknowledgements; peer-to-peer 
recognition, manager-to-employee 
recognition, birthdays (optional), 
e-cards, and a recognition wall 
that will scroll acknowledgements. 
Some of these elements include the 
awarding of points that employees 
can exchange for gifts. To access the 
Applause platform, log in at my.jh.
edu and look for Applause under 
the HR icon.

Keep the Pressure 
Down with Healthy at 
Hopkins 
“Keep the pressure down” this year 
with resources and activities from 
Healthy at Hopkins to support 
your efforts in maintaining or 
lowering your blood pressure. Find 
out what’s in store for the months 
of February and March, including 
on-site blood pressure screenings, 
a live webinar on managing and 
preventing disease, and more 
at login.johnshopkins.edu/
healthyathopkins.

Epic Upgrade 
On Feb. 10, the East Baltimore 
campus upgraded to Epic 
Aug2018, which offers significant 
enhancements to the previous 
version. Feedback from Epic users 
throughout the enterprise has been 
instrumental in incorporating 
new features and functionality 
across all clinical specialties. To see 
enhancements by clinical specialty, 
please visit the Upgrade section of 
the Epic training portal at  
bit.ly/2GitzcL.

From the Editor 
Hopkins Insider  is published 
once a month by Johns Hopkins 
Medicine Marketing and 
Communications. Email your 
submissions at least 14 days prior 
to the requested publication 
date to Stephanie Price, editor, 
sprice20@jhmi.edu, for 
consideration. The upcoming 
issues are March and April.
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did everything from painting walls and 
sorting clothing to preparing meals and 
landscaping, many for at least half a 
workday.

“This day of service is just another way 
Johns Hopkins demonstrates our commit-
ment to the many communities that we 
are part of,” said Inez Stewart, senior vice 
president of human resources for Johns 
Hopkins Medicine.

Volunteers at Young Audiences of 
Maryland spent the afternoon assembling 
541-piece LEGO robot kits, which would 
be used by Baltimore City elementary 
school students during a summer robotics 
program.

Nearly 50 volunteers spent a full 
workday at the Family Recovery Pro-
gram, which offers a support program for 
parents battling substance abuse and their 
children. Paintbrushes, paint buckets and 
ladders in hand, they provided a fresh 
coat of paint to the facility’s hallways and 
offices. The walls of Hampden Elemen-
tary School’s cafeteria also received a new 
paint job in the form of larger-than-life 
fruits and vegetables, fitting the theme, 
“Eat a Rainbow.” 

“This is a great opportunity to give back 
to the community, and I feel fortunate 
to be able to do this,” said Lisa Allen, 

chief patient experience officer for Johns 
Hopkins Medicine, as she participated in 
an assembly line at Moveable Feast to pre-
pare meal trays with sandwiches, fruit and 
mixed vegetables. The Baltimore-based 
nonprofit delivers nearly 300 meals a day 
across Maryland to people with cancer 
and other illnesses.

Johns Hopkins Medicine copy editor 
Ron Hube initially visited the Sec-
ond Chance warehouse in Baltimore 
while redoing his kitchen cabinets last 
summer. Impressed with the organiza-
tion’s mission—and its well-organized 
200,000-square-foot warehouse for 
reclaimed materials—he returned on the 
day of service alongside 70 other volun-

teers to pull nails out of lumber so it can 
be resold.

“Today aligns so well with Martin 
Luther King Jr. and his example of be-
ing a servant leader,” said Yariela Kerr-
Donovan, senior director of strategic 
workforce development. “What we do 
at Johns Hopkins—serving patients and 
students—we are a leader in these fields.” 
While volunteering at Art with a Heart, 
she helped create mosaic mirrors that will 
go in the bathrooms at a new Ronald 
McDonald House in Baltimore.

—Katelynn Sachs

MLK Day of Service
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sity—more swift action can be taken 
against criminal activities.

2. Other solutions
“A police force is only part of the port-
folio of solutions that we need to invest 
in,” said Dean/CEO Paul B. Rothman. 
In 2017, Johns Hopkins invested $205 
million in Baltimore City and continues 
to provide support by prioritizing local 
hiring and spending in the neighboring 
communities. Johns Hopkins will also 
continue partnering with programs such 
as Turnaround Tuesday, which helped 
find jobs and develop skills for over 400 
people who were formerly incarcerated. 
“We have to make sure we’re doing our 
part as an anchor institution to lift the 
socioeconomic status of our commu-
nity,” said Redonda G. Miller, president 
of The Johns Hopkins Hospital. 

3. Dialogue with the community
Johns Hopkins leaders have held sev-
eral forums for residents and walked 
the streets, meeting with numerous 
neighborhood leaders and community 
associations to listen to their goals and 
concerns. Jeanne Hitchcock, special 
adviser for government, community and 
corporate affairs, noted that the dialogue 
was useful to understand the commu-
nity’s reservations and to help everyone 
work together to provide a secure envi-
ronment. “We’re going to continue to 
meet with our community people, have 
dialogue and take feedback,” Hitchcock 
said. 

4. Improved security operations
Improving security overall is a high prior-
ity. Hyatt noted that the focus has been 
on crisis scenario training, performance 

and customer service. Johns Hopkins 
has also restricted access to certain areas, 
increased screening of visitors, expanded 
security technology, and adjusted shuttle 
schedules to accommodate employees 
who work late hours. 

5.  Your voice 
If you have any questions or feedback, 
please visit the Public Safety Initiatives 
website at publicsafetyinitiatives.jhu.edu.

—Philip Hiotis

Safety and Security

Read through a few tips to help keep 
your information and our patients’ 
information safe:

1. Don’t click on links from 
unfamiliar email addresses. 
Phishing emails can come from a 
JHED user whose system has been 
compromised. If you receive a 
suspicious email, send it to spam@
jhu.edu. Do not forward the email to 
your co-workers or colleagues.

2. Know your websites. Clever 
hackers can create phony messages, 
such as “verify your account” or “log-
in,” or websites that have a familiar 
look and feel that encourage you 
to provide credentials and/or click 

on links that install malware. Never 
provide credentials or personal 
information in response to an inquiry 
you receive by email.

3. Use common sense. Read emails 
in their entirety. If you see many 
misspellings, phony or suspicious 
looking URLs or email addresses, or 
any promise of riches and inheritance, 
it is likely a scam. Do not click on any 
links and instead send the email to 
spam@jhu.edu.

In order to further educate the 
Johns Hopkins workforce about 
phishing, IT@Johns Hopkins 
conducted several phishing 
simulations last year with encouraging 
results. An email containing a fake 

login page was sent to over 51,000 
Johns Hopkins email addresses, and 
about 10 percent of those users 
clicked the link. Those who clicked 
on the link received re-education on 
phishing, and then a retest was later 
sent to them with another fake login 
page. The results were promising: 
81 percent did not fall for the scam 
a second time. These themes will 
continue to vary and users can 
expect to receive more simulations as 
educational efforts continue.

For more information, visit the 
Johns Hopkins Privacy Office intranet 
site at insidehopkinsmedicine.org/
privacy_office.
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Phishing

Volunteers at Art with a Heart use cut glass to create mosaic mirrors that 
will hang on the walls at the new Ronald McDonald House in Baltimore.

W
IL

L
 K

IR
K

 | 
H

O
M

E
W

O
O

D
 P

H
O

T
O

G
R

A
P

H
Y


